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MEMBERS: In an emergency, call 911 or go to the nearest hospital. Call your Primary Care Provider
as 500N as possible. For a non-emergency, call your Primary Care Provider before getting care. If you
cannot reach your Primary Care Provider, call the 24 Hour Health Advice Line: 1-800-556-1555
{toll-free). For pharmacy benefit questions, call Missour Care Member Services at 1-800-322-6027.

OUT-OF-NETWORK: Cutside of network, only emergency treatment for serious illness or injury
will be covered without prior approval from Missouri Care. Call 1-800-322-8027.

HOSPITALS/PHYSICIAN/OTHER PROVIDERS:

* Missouri Care must be notified within 24 hours of emergency treatment or admission.
* For prior authorization of care/services, call 1-800-322-6027.

* For pharmacist questions, call Express Smots at 1-800-763-5550.

* For dental services, call Doral 1-888-696-9533.

* For mental health, call 1-800-889-4073.

* For transportation to or from health care appointments, call 1-800-695-5791.

These benefits may be limited based on your eligibility group.
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